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Retail Producer Portal Guide: Using Your Express Link

The Retail Producer Portal is a comprehensive sales and service tool for the Medicare markets. The portal enables you to design and
deliver quotes, enroll members in Blue plans, manage prospects and serve and support active clients with a host of features. Please

refer to the RPP Training tab for guidelines on how to create an account and set up a Direct Link with our Agent Assisted Enrollment
Solution.
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Using Your Express Link

Using Your Express Link

After you register for the portal, you will have access to Express Link. Express Link is a customized HTML hyperlink,

embedded with your name and nine-digit producer number. When clients click on the
code —in the form of a link or web button — it takes them to our Retail Shopping Cart and
your producer info is attached to their shopping and enrollment experience. If a client
starts an application, your producer info is automatically added to the application.
Express Link ensures that you receive credit for any policies sold.

To get started on using your Express Link, click in the top right section of the portal,
select the “Menu” button and scroll to the “Express Link” option and select it.
The following sections show you how to configure and use your Express Link.

Review Your Agent Information

1. In the Express Link configuration area, make sure the information displayed in the “"Review
Your Agent Information” section is correct, especially your nine-digit producer number
(Agent Unique ID). Applications, enrollments and your FFM registration are linked to your
producer number allowing you to receive credit for your sales.

2. Using a valid agent email address ensures you receive email notifications about a client’s
application.

3. If you need to edit this information, click on the “Edit Profile” button.

NOTE: Agent Name and Agent Unique ID cannot be edited. If your name changes, contact the
Producer Service Center for next steps. Call 855.782.4272, 8:00 a.m. - 5:00 p.m. Monday through
Friday.

Retail Producer Portal

0 Company Information
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00 Express Link

Welcome To Express Link

When clients enroll through your Express Link, your agent ID and name will be attached to their application.

Review Your Agent Information

Agent Name: Jessica Camp
Company Name: ABC Insurance Agency
Address: 123 Main St
Western Springs, IL 60558
Agent Unigue ID: 000999999 0
Phone: (815) 555-1212
Call Between?
E-mail Address: 9 jessica_camptest@gmail.com
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Using Your Express Link

S e I e Ct “ N e e d AS S i Sta n c e" I n fo Customer Online Application 'Need Assistance?' box

1 . In th IS SeCtlon, Choose the Content you Wa nt d Isplayed |n on ||ne a ppl |Cat|0ns sta rted Select optional information that you would like to display on the Application pages. Changes will update automatically in Box Preview.

Box Preview

by Cllentsl Agent Name (Required)
2. A preview of the information you choose is displayed in the “Box Preview” area. fcompany Name Contadt Your Agent:
Baddress 0 9 Jessica Camp

ABC Insurance Agency
(815) 555-1212 Send E-mail
Phone (Required) 123 Main St

Western Springs, IL 60558

BE-mail Address

' call Between' hours

Get Your Express Link!

1. You can use Express Link in two ways. You can generate “link” code that you copy into an email, or you can generate “button” code for use on
your website. This code is specific to you. Read

below on hOW to co py elther the w | | n k" or Get Your Express Link! Need Help with Express Link? Call 888-313-5526
n 4 Decide which type of Express Link you would like to use then...
bUtto n COd e " 1. Click the desired button (Get HTML Link Code or Select Button Code) to highlight the link, then
2 . Th e A\Y | | n k" COd e IS d i sp | ayed h e re . 2. Right click (if using PC) or control click (if using MAC) on the highlighted link, and
3. Select "copy”, then paste the link into your Web page or e-mail.
3 . To CO py th e W | I n k” Cod e p CI ick o n th e b I u e “Get Note: Express Links will not be affected by changes to your Profile. You should only have to copy each link once.
H n”
HTML Link Code” button.
Personalized HTML Link Code Personalized Button Code
4 . Th |s p reVIeW a rea d |Sp I ays h OW th e I | n k Wi I | This will create a link inside your webpage and/or e-mail and open the application in a new browser window. This will create a button inside your web page and/or e-mail and open the application in a new browser window.
i https://Apply-test2.bcbsIL.com/retailshoppi rt/IL/ 7E: LinkedAgentld=il/dUVIEkxT1ralVjahAQg== <a href="https://Apply-test2.bcbsIL.com/retailshoppingcart/IL/census? b
a ppea r to CI Ients " 9 | - s, ... . —— = 6 |ExDressLiﬂkedAuentId=il dUVIEkxT1ralViahAQg=="target=new window> <img src="https://osc- 7l

5. The “button” code is displayed here. (6]

6. To copy the “button” code, click on the “Select rrovienii (@) Preview sutton 6
Button Code” button. You may need the help of ootz ree ke rom BCESI
a web developer to add this button code to your
website.

7. This preview area shows how the button code will look to your website visitors.

TIPS FOR USING EXPRESS LINK:
» If you share your Express Link by email, ask clients to save the email until enrollment is complete.
o Clients should use your link to access our Retail Shopping Cart, then log in or create a new account right away.
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